REPUBLIQUE DU BURUNDI . Bujumbura, kawa 14 /05 /2023
PRESIDENCE DE LA REPUBLIQUE

AGENCE DE REGULATION ET DE

CONTROLE DES TELECOMMUNICATIONS (ARCT)

ITANGAZO

Urwego rw’igihugu rujejwe kugenzura itunganywa ry’ubuhinga bw’itumatumanako amakuru
« ARCT » ruramenyesha abakoresha ubuhinga bw’ itumatumanako amakuru biciye ku ma
terefone ngendanwa ko hagiye gukoreshwa ibiharuro bimwe abanywanyi bifashisha
kumihora itandukanye ikoresha ubuhinga bw’itumatumanako amakuru biciye mumatelefone
ngendanwa.

Akamaro ko gukoresha ibiharuro bimwe kumihora itandukanye nuko vyorosha kumenya
amakuru y’umuhora bitagoranye ariko kandi no guteza imbere ivy’itumatumanako amakuru
mu gihugu ndetse no mu mahanga.

Ivyo biharuro ni :

Igiharuro Ico gikora
100 Guhamagara kwa nyene umuhora
*100# Kumenya idonido
Gushira muri telefone amahera ukoresheje
*130# X
ikarata
*130*1# Kwishiriramwo amahera ukoresheje ikarata
*130%2# Gushiriramwo amahera uwundi ukoresheje
ikarata
*131# Kuraba ubutunzi bwawe mwiterefone
*132# Kurungikira amahera umugenzi wawe
*150# Ubuhinga bwa Internet
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